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Huddersfield Mission is an aspiration-led organisation, committed to continuous improvement and inclusivity. These aspirations, developed with staff and trustees, guide our work and remain open to feedback.
1. A Questioning & Learning Organisation
We foster a culture of curiosity, where asking "why" and "how" is encouraged to drive progress. Through daily briefings and formal evaluations, we continually assess and enhance our services. We also challenge external organisations to ensure best practices and advocate for positive change in our wider community.
2. A Diverse & Inclusive Organisation
We strive to reflect the community of Huddersfield and Kirklees in our staff, volunteers, and service delivery. Our approach includes:
· Ensuring our team represents the diversity of the people we serve.
· Addressing a wide range of needs, including; ethnicity, disability, neurodiversity, sexuality, gender and age.
· Offering accessible services, including; a café, advice and health support, room hire, office space, and practical assistance.

3. A Safe Place for All
We are committed to providing a welcoming and safe environment for everyone, including staff and volunteers. This includes:
· A strong focus on safeguarding, 
· ensuring we are actively aware of issues such as; domestic abuse, cuckooing, and grooming.
· Supporting staff through an employee assistance program.
· Enforcing a robust behaviour management policy to ensure a consistently safe space.

4. A Justice-Seeking Organisation
We address both immediate needs and the root causes of disadvantage. We actively challenge systemic barriers, advocate for change, and empower people to speak out against injustice. As a Real Living Wage employer, we demonstrate our commitment to fair treatment.
5. A Supportive Organisation
We invest in the development of our staff, volunteers, and placement students by providing training and hands-on experience. We also share our knowledge with local and national networks, strengthening the wider community.

Huddersfield Mission remains dedicated to these aspirations, ensuring our services and approach evolve to meet the needs of those we serve.
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